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Evaluation 

1) Wider consultation on commissioning outcomes:  
 
E-Consultation Survey on the Portal for key professionals & organisations, carers/families and 
the wider public (including services users) 
 
Focus Groups – set up in evenings and weekends to ensure accessibility for all interested 
parties 
 
Existing Forums – Day Activities forum, Provider Forum, Service User Forums 
 
Through media- article in press releases including radio, & local news papers including the 
Argus & City News advertising public Focus Groups 
 

Consultation within a 3 month period 
proportionate to impact  

Consultation with:  

• Service users and potential service users  

• Family carers who benefit from respite provided by day 
services  

• Community and Voluntary Sector, Day Service 
providers and potential providers 

• General Public 

• Key professionals GP’s, Assessment Teams, 
Community Nursing Teams, Housing  

Identify Resources 

• Budget 

• Venues to host meetings 

• Project Team 

• Advocacy Support  

• e-Consultation Portal Support  

• Admin Support 

Review existing consultation:  
Consultation with council Older Peoples Day Services 2010 
 
Consultation with council Learning Disability Day Services 2008 

Methods for feedback: 
Newsletter 
Publish results on website via portal for all those 
who participated in the process 
Feedback directly to all people who participated in 
focus groups via a letter 
 

Outcomes 
Incorporate findings from the consultation into 
Equality Impact Assessment identified   

 
Results of the Consultation  
Consultation will feed into outcomes 
specification for services and implementation 
plan. 
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